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But Van Dorn and Xavier (2001) presented conflicting evidence.

Several studies (Adams, 1994; Bernstein, 1988, 1992; Celias, 2000a, 2000b) 

support this conclusion. 

 Writing a book is “a long and arduous task” (Lee, 1998:3). 

 — (Foster, Whittington, Tucker, Horner, Hubbard, & Grimm, 

2000). 

—(Foster et al., 2000). 

  Analysts predicted an increase in service jobs (Wall Street Journal, 1999). 

 Analysts predict an increase in service jobs in the U.S. Industrial Outlook 

(U.S. Department of Commerce, 1992). 

According to the 1999 U.S. Industrial Outlook, published by the U.S. De-

partment of Commerce, service jobs will increase. 

  This view was supported by FT.Com in 2007 

(http://www.ft.com/home/europe).      
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