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A Guide to Grammarly 

Grammarly Premium (hereafter Grammarly) is a one-

of-a-kind third-party licensed app for writers that uses 

artificial intelligence to scan a writer’s work in real-

time. It not only finds spelling, plagiarism, and 400+ 

grammar mistakes, but it also offers suggestions on 

how to improve one’s writing style while searching for 

inconsistent spelling, capitalization, and ways of 

writing dates. It allows users to set the audience 

(reader’s level of expertise), register (informal, 

neutral, or formal), and type of writing (general, 

academic, business, general, technical, casual, 

creative). The settings are one reason why Grammarly, 

with over 22 million daily users, is the leader in its 

field.  

Before using Grammarly Premium, you should be aware of a few strengths and weaknesses of using 

the writing tool. In a first step, I tested Grammarly in a paper that I am preparing for publication. In a 

second step, I took examples from the preparation of this guide. 

1. Grammarly has a helpful FAQ page if you have some installation difficulties: 

https://support.grammarly.com/hc/en-us/categories/115000018631-Tips-Tutorials 

2. Grammarly is a useful tool, but it cannot assist you with the organization of your ideas and 

paragraphs. Neither can it help you find or narrow your research topic, nor can it evaluate the 

strength of your thesis statement, introduction, arguments, and conclusion. Mostly, it does not help 

you to improve your paragraph cohesion. Courses taught by instructors in the Language Center 

(Sprachenzentrum) or individual appointments with tutors in the Writing Center (Schreibzentrum) at 

Leuphana can help you with these matters. 

3. With your permission, Grammarly will install itself into Word and integrate directly with your 

browser.  In Word, you can either open Grammarly in the toolbar or close it. The information 

Grammarly collects, e.g. statistics, will be stored on a server in the United States. Therefore, a certain 

level of caution is advised.  

 

In addition, you may want to change at least one of the default 

settings.  The “Allow background checking when Grammarly is not 

opened” will be automatically activated unless you remove the 

check from that box.  Under the settings, you can also customize 

Your account. Clicking on the personal dictionary or language 

preference settings will take you to your account page “My 

Grammarly” in your browser. There you can change your language 

preference. The default language setting will be American English. 

Grammarly can also be set to British, Canadian, and Australian 

English. The personal dictionary will enable you to add words to 

https://support.grammarly.com/hc/en-us/categories/115000018631-Tips-Tutorials
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your dictionary. In my case, I added the term “postmemory” since it often appears in the current 

article I am working on.  

4. Instead of accessing Grammarly directly in Word, you can use it online by clicking on “My 

Grammarly” after you log into your account. It is, however, impractical since Grammarly will not save 

any changes made to the text in the online version. You’d type need to your changes manually into 

your formatted document.  

5. When the academic setting is activated, Grammarly will highlight every sentence written in the 

passive voice. Depending on the text, some use of the passive voice may be appropriate. In this 

regard, Grammark (https://grammark.org/dist/#/) may be more helpful, since through its use of the 

stoplight colors (red, yellow, green) you may get a better sense if you actually overuse the passive 

voice. Grammark will allow you to concentrate on that aspect alone and help you to decide whether 

you actually need to look at each sentence in the passive voice that Grammarly underlines. The same 

is true for sentence variety. 

6. Grammarly will mark every introductory phrase with one word without a comma as incorrect. 

There will also be some false positives as is the case with the “Jewish American identity” below: 

 

 

When using Grammarly, there will actually be many false positives since artificial intelligence is still 

evolving. It does not reliably find tense errors, for example. In this document alone, Grammarly 

initially found 44 critical issues, none of which were helpful. I, however, still had the academic writing 

setting on, so it took issue with my use of personal pronouns as it should.  When I change the setting 

to “general,” it found 11 critical issues, only 1 of which was helpful. 10 of them could be dismissed 

(see the trash can in the Grammarly comment section). Grammarly, for example, suggested that I 

write out the word “ten.” In this type of an informal instruction guide or in a blog, using the number 

“10” is fine. When I switched the setting to casual, the number 10 was no longer a problem. Try, 

therefore, to be mindful of the domain (general, academic, business, technical, medical, creative, and 

casual).  

7. It should additionally be noted that Grammarly does not recognize quotes from literary texts, poetry, 

or movie scripts in an academic paper. If you are writing an essay or research paper on a film or literary 

work, there will be many false positives that you will have to ignore. In this short quote below, 

Grammarly has found 11 false positives.  

https://grammark.org/dist/#/
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Even if you disagree with the comma usage in a quote, you do not correct 

it. There are different varieties of English, and not all English speakers agree 

on the same comma rules. In the example above (“and we live on the edge 

of Berlin”), it would typically not be wrong to insert a comma before “and” 

since “and” is a coordinating conjunction located between two short 

independent clauses (but really it’s 1937 / we live on the edge of Berlin). In 

such an instance, the comma is, however, often omitted so as not to 

interrupt the flow of the text. 

8. Grammarly has many difficulties with the work cited or reference list. Here are two examples: 

 

9. Please use caution when using the vocabulary enhancer function. Grammarly underlined my use of 

the word “effective” in the example below. However, in that context, “useful” would not be an 

elegant word choice, e.g., Some use of the passive voice may be useful. There is also is a world of 

difference in meaning between the adjectives “effective” and “sufficient.”  

  

10.  Even with these limitations and the many false positives, Grammarly may help you to reflect on 

your writing style and use of grammar. I, for example, type very quickly and sometimes leave out the 

articles, “a” and “the.” When proofreading my papers, my brain automatically fills in the gaps, so that 

I don’t notice some of the instances in which that happens. Grammarly helps me locate those types 

of mistakes. Additionally, the built-in grammar explanations are helpful and may save you from 

having to sift through various internet sites. We hope that you’ll use this function. 

11. Next, I decided to turn on the plagiarism function and found out that it may attribute commonly 

used chunks of language (collocations) to plagiarism (“Please send them in a Word document” / “A 

few minutes of your time may save”). Unless you are unsure about a text excerpt you are 

paraphrasing, you may want to turn off the plagiarism function, at least for now. 
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12. And a last word of caution. From these examples, it should be clear that for non-native speakers 

of English with a B1 level of English according to the CEF (The Common European Framework of 

Reference for Languages), Grammarly might do more harm than good. After all, it was created for 

native speakers. The latest research suggests that non-native speakers of English with a B2 level of 

English should use Grammarly in conjunction with language instructors who provide independent 

corrective feedback and respond to questions while using Grammarly. For those at this level, you 

may use Grammarly Premium in conjuction with the BASE course “Writing with Digital Tools” which 

is offered for undergraduate and graduate students. C1/C2 users of English should be able to 

recognize most of the false positives. However, please be especially careful with using unfamiliar 

vocabulary words. Cross-reference them with a learner’s dictionary (e.g., 

https://www.oxfordlearnersdictionaries.com/?cc=cz) or a dictionary for native speakers (e.g., 

https://www.merriam-webster.com/). 

13. Please help me improve this guide. I would appreciate your comments and welcome screenshots 

of any aspect of Grammarly or any of the writing tools metioned above that you find helpful, 

confusing, or annoying. Please send them in a Word document to writingtools-spz@leuphana.de 

with the subject line: “Feedback on Grammarly.” A few minutes of your time might save many non-

native speakers of English some time and confusion. By sending me your feedback, you agree to its 

anonymous use. 

https://www.oxfordlearnersdictionaries.com/?cc=cz
https://www.merriam-webster.com/
mailto:writingtools-spz@leuphana.de

